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During the COVID-19 Pandemic: A New Prevention
Peer Webinar Series
Q Presenters:

- Sabrina Hughes

- Nicole Zarate

1 Janae Sargent

1 Arti Kothari Allard
- Jessica Merrill

O Q&A

0 Discussion: Shared expertise, emerging issues, 4
Cha“engeS, trlumphs Wt PARTNERSHIP TO END

DDDDDDDD VIOLENCE
Togeth e Stronger.



Opening Circle

 Please type in your name, agency and location
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Social Media & Social
Distancing

Sabrina Hughes & Nicole Zarate
April 16, 2020




Our social media approach

e /-person Social Media Committee -- Prevention, Advocates,
Management
o Established July 2018 to share responsibility & broader

perspectives (extremely helpful in current situation!)

o Monthly meetings

o Shared Google Drive & monthly calendar

o Mix of evergreen & current events posts




The basics

e Agency brand guidelines - messaging, color palette, typography, logos

o Creates cohesion, but allows personal creativity

o Inviting and positive imagery, not re-victimizing
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INSTITUTIONAL
COMPLICITY

BELIEF THAT
SEXUAL

PREVENTABLE

The SAVS WAYMAKERS Team

STANDS
IN SOLIDARITY
WITH THE

JEWISH COMMUNITY

IF YOU ARE IN NEED OF SUPPORT AND

WOULD LIKE TO SPEAK TO A
CONFIDENTIAL CRISIS COUNSELOR, PLEASE

CALL OUR HOTLINE AT 714-357-2731 g

“The time Is always right to do what
s right.” - Martin Luther King Jr

RUGGED
INDIVIDUALISM

RIGID
GENDER

survivors are allowed to grieve.
survivors are allowed to be angry.
survivors are allowed to be neutral.
survivors are allowed to have complex
feelings & survivors are in no way
obligated to explain any of it to you—
that is all.

12:52 PM + 1/26/20 - Twitter for iPhone
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Working with ©

P Teen Survivors ,z;
MEET THEM AT THEIR LEVEL
% Never judge a survivor.
BE EMPATHETIC
N You were a teen once.
- DONT OVER IDENTIFY

Listen and validate.

Just Detention International
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How to prevent
Child Sexual
Abuse through
conversations
with your kiddo

WaymakersOC.org



the series where we answer some f!)

your FAQs about Waymakers Sexual
Assault Victim Services and Prevention

(Orange County's Rape Crisis Center)

What should |
expect from getting
a "rape kit" done?

the series where we answer some (!J

your FAQs about Waymakers Sexual
Assault Victim Services and Prevention

(Orange County's Rape Crisis Center)

=
What happens

when someone
calls the hotline?

the series where we answer some (!J

your FAQs about Waymakers Sexual
Assault Victim Services and Prevention
(Orange County's Rape Crisis Center)

What does a
Waymakers SAVS
Advocate do?

the series where we answer some <.

your FAQs about Waymakers Sexual
Assault Victim Services and Prevention

(Orange County’s Rape Crisis Center)

What's a Rape
Crisis Center?
Is it in a hospital?

Teal Table Talk (2019)

Goal: de-mystify Rape Crisis Center services

& SART processes

We want to work from a place of
transparency - laid groundwork for our
COVID-19 response

Can be found on Instagram through



Who 1s our audience?

e Community members, future/current clients (survivors), local advocates,

service providers, our volunteers, community partners

e Insight gained from CALCASA social media training - January 2019

o Instagram - younger audiences (for us, 18-24)

o Facebook - older folks, parent-centered content

o Twitter - organizations and activists

WaymakersOC.org




Covid-19 Approach

e March 19 - scrapped remaining March posts & pre-planned April posts
e Impromptu Social Media Committee (SMC) Meeting to hear different
perspectives about our approach

e Brainstormed posts/strategies to address anxiety & uncertainty

e Remaining flexible with sudden changes

e Remind audience we're still a dependable resource

WaymakersOC.org




Couvid-19 Engagement

757 1,204 683

Posts Followers Following

Waymakers SAVS & Prevention

Nonprofit Organization

Waymakers Sexual Assault Victim Services is Orange
County's sole rape crisis center. Speak to a confidential
advocate now: 714-957-2737
bit.ly/VirtualClotheslineOC

Santa Ana, California
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"l am constantly in awe of the
support that our volunteers
provide to victims & survivors in
their free time, often sacrificing
sleep and weekend fun for the
sake of their fellow community
members. On top of the
incredible dedication they
demonstrate on the daily, seeing
them continue to give their time
and energy in the midst of a
pandemic is unreal. THANK YOU
VOLUNTEERS! Y'all are the best

| of humanity." - SH
® .

TOMORROW (S #SAAM!

APRILIS ! April is Sexual Assault Month
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SAAM 2020 2w
From Create Mode

The first community
check-in of April '+

How are you going to
take care of yourself in
order to engage with
#SAAM this April?

OR: are you going to
engage with Sexual
Assault Awareness | i @ ¢
Month this year?

(?. Be honest ~ where are
you at re: SAAM 2020?

Seen by 144

Instagram stories

Be honest where are you at re:
SAAM 2020?

A mix of up, down or the middle.
Haven't been sleeping well
these past 2 days either

A lot of folks have been
struggling to sleep restfully.
Here are some suggestions
that may be useful

-

SAAM 2020 1w
From Create Mode

Suggestions for
aiding in sleep:

®

Seen by 101

WaymakersOC.org



Logzistics
e Timing doesn’t matter so much right now, but typically want
to post 11am-1pm, 4:30 onwards

e File type: .PNG

e Live - people less included to interact
o Q&As through Instagram stories (question sticker)

e Think ahead: what's your plan for...
o Disclosures!! - not a confidential space
o |nappropriate comments

WaymakersOC.org




Social Media Tools

Hootsuite

e For post creation Copyright-free, high Free management and
e We use the free version resolution photos scheduling tool
e Able to share & edit directly

WaymakersOC.org




Connecting with Others

X

@SAVSWaymakersOC

WaymakersOC.org



Using Hashtags

Most posts include:
#WaymakersOC #SAVS #RapeCrisisCenter #0OrangeCounty #0C
#California #SexualAssault #SexualAbuse #SexualViolence
Client Services posts can include:
#SupportSurvivors #BelieveSurvivors #VictimAdvocacy #Boundaries
#Respect #Resilience #Healing #VictimServices #Empowerment

Prevention:

#ConsentCulture #EndRapeCulture #lnvestinPrevention

#PreventionlsPossible #PreventionWorks #SexualAssaultPrevention

WaymakersOC.org



Using Hashtags

Instagnam 6V @O

#supportsurvivors
46,866 posts

Related Hashtags #sexualassaultawarenessmonth #endrapeculture #domesticviolencesurvivor #abuseawareness
#enddomesticviolence #childabuseawareness #metoomovement #rainn #sexualviolence #humantraffickingawareness

Top posts

/ weke Ulf one JA,
omd realized that it will

Breakups are ok.

WaymakersOC.org



Q Questions?

WaymakersOC.org



Shared expertise and discussion

2 Current emerging issues?

1 Challenges or triumphs in your prevention efforts?

#!s! PARTNERSHIP TO END
DDDDDDDD VIOLENCE

Together, We're Stronger.



Prevention
at the |
Partnership

Public Policy lications

. Alejandra Aguilar Jessica Merrill Miranda Stiers

Pronouns: She/Her Pronouns: She/Her Pronouns: They/Them

Program Specialist Communications Manager Capacity-Building

alejandra@cpedv.org jessica@cpedv.org Program Specialist

miranda@cpedv.org
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